Water Heater Troubleshooting

Water Heather

No hot water.
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[ Check other sources to see if it's just that faucet.
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Hot water
heater is:

Electric

Is the

breaker
on?

Flip it off, wait ten seconds

Create work order
describing the problem

Reset the breaker. AN
and flip it back on.

Hot water
heater is
working?

Locate the reset button

and reset the hot water

No work order needed heater

Hot water
heater is
working?

No

No work order needed

Create work order
describing the problem

Is the pilot
lit?

Create work order
describing the problem




